




Please visit the SOCRA website for more details.

The Registration Deadline is Monday, August 28th, 2023

Register Here

CCHMC CRP will be hosting open review sessions prior to the exam date for 
anyone interested in August (Dates and times TBD) hosted on Microsoft Teams 

(link to be provided).

For any questions or further information, please contact the CCHMC CRP Group at CRP@cchmc.org
or Nate Harris at  harrisnl@ucmail.uc.edu

SOCRA CRP CERTIFICATION EXAMINATION 
Hosted by CCHMC

Tuesday, October 10th, 2023

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.socra.org%2Fcertification%2Fccrp-certification-exam%2Fexam-outline%2Ftesting-after-october-20-2019%2F&data=05%7C01%7Charrisnl%40ucmail.uc.edu%7C596358f37b56402ea15b08db4746a1fd%7Cf5222e6c5fc648eb8f0373db18203b63%7C0%7C0%7C638182140911027753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=78%2FP9bpvRJmUWLfFlY7ge%2BExDUtisoqQ6uxqP8tM1hg%3D&reserved=0
mailto:CRP@cchmc.org
mailto:harrisnl@ucmail.uc.edu
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TODAY’S PRESENTERS

TAKING YOU ON AN EPIC JOURNEY 
…THROUGH EPIC!
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RESEARCH IN EPIC

BEFORE WE CAN LINK
Epic aims to provide a research-enabling 
platform to “improve patient experience, 
optimize patient care, and enhance operational 
research efficiency”. 

• Explore Feasibility - Data

• Recruit Participants

• Organize Studies

• Route Billing to appropriate payers

• ...and it records medical information too
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RESEARCH IN EPIC

WHAT DOES EPIC NEED TO PERFORM ITS ROLE?
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• Needs to know about the study

• Needs to know which patients are 
associated with the study

• Needs to know which encounters 
are associated with the study

• Needs to know which orders are 
associated with the study

• Which users need access to study 
info

• Monitor access too

• Charges/fee schedules for research 
billing

• Related adverse events?

• Research consents?

ANYTHING ELSE?



“…So, what’s the process?”
- KARA BAKER 

July 2023 Lunch & Learn / The Linking of Studies 10



UNIVERSITY OF CINCINNATI |UNIVERSITY OF CINCINNATI | July 2023 Lunch & Learn / The Linking of Studies 11OFFICE OF CLINICAL RESEARCH

UCH Research Approval

O
CR

St
ud

y 
Te

am
O

th
er

 d
ep

ts

Pre-Approval

Submits study 
for approval in 

REDCap 
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study requiring 
services at WCH
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Approval Letter & 
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review

-using CPT codes 
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documented in 
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documented in 
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Study info from 
REDCap entered into 

spreadsheet and 
formatted to Epic 

template

Study 
information 
uploaded to 

Epic

Study 
Guarantor 
Account 
created

Protocol/billing 
calendar created, 
using coverage 

analysis as reference

Study Approved

Footprints 
request 

submitted to 
IS&T

Study Reviewed and 
Billing status set to 

“Active”
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EPIC STUDY SETUP
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EPIC RESEARCH FILE STRUCTURE

Research Workflows cover a wide 
variety of Epic modules

• Examples of areas impacted by Research
• Cadence
• EpicCare Ambulatory
• EpicCare Inpatient
• Hospital Billing
• Prelude
• Professional Billing
• Radiant
• Willow Inpatient
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RSH
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EPIC STUDY MAINTENANCE ACTIVITY

The place to update study info in Epic. 
• Some examples of fields in Study 

Maintenance:
• Study Code: Primary study identifier 

• not changeable once study is active

• Study name
• IRB #
• NCT #
• Study PI
• Study Coordinator(s)

• Used for access, e.g. MyChart recruitment 
reports

• Billing Contact Info
• Links (e.g. to research imaging protocols)
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EPIC STUDY SETUP
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EPIC STUDY SETUP – STUDY GUARANTOR ACCOUNT

Patient Record Study Record

Create 
Guarantor Acct.

Create Hospital 
Account

Create Study 
Guarantor Acct.

Charge Capture and Routing
Create Study 
Hospital Acct.

PB Charge
Review

Bill Insurance/
Guarantor

HB Discharged-
Not- Billed Checks

Bill Insurance/
Guarantor

PB Charge
Review

HB Discharged-
Not- Billed Checks

Bill Study Bill Study
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EPIC STUDY SETUP – STUDY GUARANTOR ACCOUNT
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EPIC STUDY SETUP
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RESEARCH STUDY MCA/BILLING GRID

CONCEPTUAL DIAGRAM OF THE 
MCA/BILLING GRID

In a research billing protocol, you can list:

• (RSH) Research Whether a charge is 
covered by the study and should route to 
the research account, or…

• (SOC) Standard-of-Care If the charge is not 
covered by the study but is done in the 
context of the study and should route to 
the patient’s non-research account.
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RESEARCH STUDY PROTOCOL BUILD

CONCEPTUAL DIAGRAM OF EPIC 
PROTOCOL BUILD
In a research billing protocol:

• A billing only research protocol defines 
how charges related to the research study 
should be handled.

• In combination with the patient’s study 
timeline, the protocol enables epic to 
evaluate the charges for a specific patient 
should be directed to the study account, 
patient’s account as related to research, or 
the patient’s account as not related to 
research. 
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STUDY CALENDAR TIMELINE
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EPIC STUDY SETUP - RECAP
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LINKING OVERVIEW

What is Linking?

• Also known as “associating” a patient, 
encounter, or order with a study

• Epic’s way of matching certain data to a 
study to allow for correct attribution of 
study activities

Why is it Important?
• Associating research-related activities is 

crucial for billing the proper entity

• Failure to bill the study for non-standard-
of-care research activities = billing fraud

• So, we need to make sure our billing is 
accurate!
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Patient
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(LAR)

Study Record
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Patient Linking
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RESEARCH IN EPIC – PATIENTS, PARTICIPANTS, & A PROCESS
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Identify 
Potential 

Candidates

View 
Candidates in 

report Contact 
Candidates 
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interested 
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HOW DOES EPIC RECOGNIZE A 
PARTICIPANT IN A STUDY?

Consent 
Screened 

Candidates
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RESEARCH IN EPIC – ASSOCIATING PATIENTS WITH A STUDY

THE PROCESS
1. Click the Research Studies activity in the 

toolbar

2. Find your patient using the patient search 
tool

3. In the Research Studies activity, Search for 
the study you would like to add the patient to

4. Add participant details and click Accept
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Visit Linking

Patient

Enrollment Record
(LAR)

Study Record
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Encounter
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LINKING VISITS – WORKFLOW 1 (WITHIN CHART)

July 2023 Lunch & Learn / The Linking of Studies 29OFFICE OF CLINICAL RESEARCH

Opens the patient’s 
clinical encounter 

workspace

Does the 
visit contain research-

related activity?

No

Yes

Navigates to the 
Research Studies 

activity in the 
patient’s chart

Is the 
standard care visit 

inappropriately 
linked?

Yes
Unlinks the study 

from the 
encounter

Completes the encounter as usual

Links the 
encounter to the 

study
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LINKING VISITS – WORKFLOW 2 (REPORTING WORKBENCH)
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Runs a Reporting 
Workbench report to find 
upcoming encounters for 
the patients on the study

Reviews the results 
to determine 

which encounters 
are related to the 

study

Is a study-related 
visit already linked?

Links to the study 
directly from the report

Is a 
standard care visit 

inappropriately 
linked?

Yes

Unlinks the 
encounter 

directly from the 
report

When all upcoming encounters 
are appropriately linked to or 

unlinked from the study, closes 
the report

No

Yes

No
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LINKING VISITS – WORKFLOW 3 (SCHED/REG)
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A clinician or study team member 
requests a future appointment or 

admission.

Completes the scheduling or 
admission

Selects the correct study in 
the Research Study table

Accesses the Specialty 
Billing Info form 

Schedules and registers the encounter as 
usual with a patient/family guarantor

Did the requester indicate that 
the visit is study-related?

Yes

No
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Order Linking

Patient

Enrollment Record
(LAR)

Study Record
(RSH)

Encounter

Encounter
Encounter

Encounter

Orders

Orders
Orders

Orders

Orders
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To link an order to a study
1. In an applicable encounter, click
2. Find/Select your order 
3. Click Dx Association & search for 

“Research”

4. Select ‘Research study patient’ dx and 
route order for signature as per normal

Order linking is based on the ‘Research 
Study Patient’ diagnosis code .

• Research Study patient code = 
• ICD-9 V70.7
• ICD-10 Z00.6

• Orders must be associated before they are 
signed!

• Correct study will be selected during billing 
review

• If you have a visit that is unlinked but 
orders that are, the visit should be linked

ORDER LINKING
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BILLING REVIEW

Visit charges 
generated from 
clinical activity 
and/or manual 
charge entry

Research charge routing 
engine evaluates and pre-

directs charges to 
appropriate account

Research billing 
review

Charges billed 
appropriately
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BILLING REVIEW - OVERVIEW

What’s the purpose of Research charge 
review?

• Allows a double check of charges before 
they are billed to either the study or the 
patient.

• Verifies the correct modifiers are 
associated with the charge. 

What does Research charge review 
involve?

• EPIC research billing features leverage 
research study enrollment, the patient 
timeline, and research study billing 
protocols. 

• Charges for patients that are linked to 
research study in EPIC are evaluated 
through billing and routed to either the 
study account or patient’s account with 
modifiers when necessary.
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…AND THEY LINKED HAPPILY EVER AFTER



QUESTIONS?



Thank you.

ADAM ALEXANDER
ADAM.ALEXANDER@UC.EDU

MSB G262 M,W,Th
513-558-9044 (o)
513-319-6121 (c)

JEFFREY ZAMOR
JEFFREY.ZAMOR@UCHEALTH.COM

mailto:Adam.alexander@uc.edu
mailto:Jeffrey.Zamor@uchealth.com
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