
 Su Casa is the primary provider of social services, case management, family 
 reunification, education, and health promotion services to the Hispanic/Latino community in 
 Greater Cincinnati (Figure 1). The mission of Su Casa is self-sufficiency for the immigrant 
 community that comes to the U.S. looking for a better way of life for themselves and their 
 families. 

 Figure 1:  Su Casa Hispanic Center Services 

 Adopt a Family  Christmas Program 

 Case Management & Assistance for 
 Immigrant Families 

 Comprehensive services for complex cases 

 Educational Services  ●  English for Speakers of Other Languages (ESOL) Classes 
 ●  School-based Tutoring 
 ●  Language Exchange 
 ●  Beginner SPanish 
 ●  Vacaciones Útiles (8-week virtual summer program for 

 low-income Hispanic/Latino children entering 1st to 5th 
 grade) 

 ●  Individualized Service Planning 
 ●  Referral for Other Services 

 Emergency Assistance Services  ●  Needs Assessment 
 ●  Notary Services 
 ●  Benefits Application Assistance 
 ●  Employment Resources 
 ●  Domestic Violence Referrals 
 ●  Connections to Medical Homes 
 ●  Connections to Dental Homes 
 ●  Connections to Vision Centers 
 ●  Referrals to Mental Health Services 
 ●  Community Police Relations 

 Family Reunification  Comprehensive services for complex cases 

 Health Promotion Classes  ●  MADRES 



 ●  Buckle Up for Life 
 ●  Cribs for Kids 
 ●  Nutrition Classes for Children & Adults 
 ●  Research Project 

 Health Promotion Outreach  ●  Monthly Health Days 
 ●  3 Annual Health Fairs 

 MARCC ID Drives  The Metropolitan Area Religious Coalition of Cincinnati 
 Identification cards to help undocumented people, people 
 experiencing homelessness, those released from prison or anyone 
 without traditional government identification obtain photo ID 
 cards. 

 Trafficking Victims Assistance Program  Case management for victims of human trafficking 

 As an organization, Su 
 Casa addresses several 
 SDOH that face the Hispanic/ 
 Latino community in the 
 greater Cincinnati area. For 
 example, they provide health 
 promotion outreach events 
 and education classes to 
 improve health and 
 education. They create a 
 supportive community, led by 
 members within their 
 community, in order to foster 
 trust and build social 
 support. 

 The COVID pandemic 
 limited Su Casa’s ability to 
 see their clients in person, 
 especially in the office. This 
 hindered our ability to meet 
 with the community. 
 However, Su Casa still held 
 outreach events and 
 provided their primary 
 services despite these COVID 
 challenges. Their main 
 challenge was encouraging 
 vaccination within the 
 Hispanic/Latino community, a challenge further complicated by limited health literacy and trust 
 in the health care system. 



 Our project with Su Casa addressed the SDOH’s of Health Literacy and Language 
 Barriers, by focusing on educating the local Spanish-speaking population about the various 
 COVID-19 vaccines and why getting vaccinated is important. We addressed these SDOH’s by 
 working with Spanish-speaking physicians that serve this community already – we featured 
 them in a short video that explained what COVID is, what the potential symptoms and risks of 
 getting COVID are, and compared these risks with the risks and benefits of the vaccinations. 
 We then showed the video to clients at Su Casa events, and gave them pre- and post-surveys 
 to assess their knowledge about the vaccines and their willingness to get vaccinated before 
 and after watching the video (Figure 2). 

 COVID impacted our service-learning experience as students by limiting our connection 
 with our community partners. Virtual communication became a difficult barrier between us and 
 our community partners. However, we were able to volunteer at 3 outdoor health fairs. This was 
 a great way for us to safely be amongst the Hispanic community in Cincinnati. 

 Some of the greatest challenges to providing equitable access to quality healthcare in 
 the Cincinnati community are poor health literacy and limited English proficiency (Figure 3)  1  . For 
 example, Su Casa serves patients without documentation who may fear legal repercussions in 
 seeking medical care. In our experience working with Su Casa, there were individuals who 
 wanted to use names linked to their employment records to prove their vaccination status to 
 employers. However, these vaccination cards could not be used in their personal lives, as the 
 names often did not match. This fear of legal repercussions was further exacerbated by limited 
 English proficiency and unclear government policy; without community outreach through Su 
 Casa, there would be little access to knowledgeable, Spanish-speaking providers with insight 
 into these fears. 

 As it relates to the COVID-19 pandemic, there is a lot of misinformation circulating 
 among the Hispanic/Latino Cincinnati community. This misinformation stemming from poor 



 health literacy and limited English proficiency. Individuals were unaware of the COVID-19 
 vaccine side effects, and many were also unsure of the proper dose regimen to follow. 
 Speaking with community members revealed that some individuals received multiple vaccines 
 types (i.e. Moderna, Pfizer, Johnson & Johnson) as opposed to a first and second dose of the 
 same one. All of these factors have impacted the vaccination rates for Hispanics/Latinos in 
 Ohio –  although this population does have higher rates of vaccination than other ethnicities in 
 Ohio, they are still not as high as we would like them to be (Figure 4)  1  . 

 Figure 4:  Vaccination rates in Ohio by Ethnicity (as  of 08/18/22)  1 

 Ohio  Hamilton County 

 Not Hispanic or Latino  55.57% (6,234,533)  58.73% (462,997) 

 Hispanic or Latino  63.72% (299,843)  69.95% (20,341) 

 Furthermore, the Hispanic/Latino community has a disproportionately high rate of 
 infection and poor health outcomes related to COVID-19. Some of the reasons for this include 
 that this community tends to live in close quartered spaces and have working class jobs that 
 cannot be done virtually or from home, so social distancing and other precautions were not an 
 option for these people. 

 There is an increased need for culturally competent physicians, access to live 
 interpreters  2  (as opposed to digital methods), access  to mental health services in Spanish  3  , and 
 legal services  4  among the Hispanic/Latino community.  Privacy concerns are a frequent 
 concern, and providing information that address patient risk concerns about immigration 
 status.  7  Furthermore, given that the COVID pandemic  has persisted for the last 2.5 years, there 
 is less of a safety net for vulnerable communities; unfortunately, the recent inflation has placed 
 higher pressure on the same populations. 

 Moving forward, future groups can provide support in a variety of ways. For example, 
 we or future students can write a letter to the city council and the governor of the state 
 requesting an allocation of resources where our community partner and us have determined to 
 need support. Su Casa provides multiple levels of support, and the Cincinnati city government 
 referring people to Su Casa can greatly increase the positive effect of Su Casa. We can 
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 advocate on behalf of our community and the specific issues they are dealing with. Specifically, 
 language barriers can increase difficulties the community is already facing. It is difficult to 
 increase outreach and education about COVID-19 and the vaccines with language barriers. 
 Because of this, extra care and resources are needed to make sure this vital part of our city is 
 not forgotten. Resources online provided by the Cincinnati city government need to include 
 variations in different languages. 

 In addition, we can discuss public transportation for Su Casa clients without personal 
 vehicles to commute to work, medical appointments, community events, etc. This problem can 
 make it difficult for the community to maintain their health, form relationships with their 
 community, and provide for their families. 

 Another barrier this community faces is with legal identification. Many Su Casa clients 
 are undocumented immigrants, and without proper identification, it can make it difficult to 
 access many social services available in Cincinnati. The MARCC (Metropolitan Area Religious 
 Coalition of Cincinnati) ID is a local form of identification that is recognized by several 
 organizations such as the Cincinnati Police Department and Hamilton Co. Sheriff Office  5  . While 
 this is not a true form of legal identification, it still functions on a local level to establish the 
 identity of undocumented individuals. We could advocate to the local Cincinnati government to 
 expand the scope in which this ID is accepted to provide Su Casa clients with more access to 
 social services and a greater sense of security when traveling around town. 

 In particular, certain barriers, for example language barriers, can worsen mental health 
 issues brought on by COVID-19 pandemic. Advocacy in this area is critical to improving health 
 incomes in this community. There is also a lack of Spanish speaking psychiatrists in the 
 Cincinnati area. In addition, advocacy and resources for more “sanctuary” locations where 
 immigrants can access healthcare resources without fear of deportation, is critical. These 
 locations should include preventative health care services, information on other healthcare 
 resources, and basic medical or hygiene supplies.  6 
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